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o This code of conduct applies to all employees of MAPED Group entities, both in France and abroad.  
It applies to them and is enforceable against them.  

o Failure to comply with this code may result in sanctions, including disciplinary sanctions (see below). 
o If you have any questions while reading this code of conduct or while carrying out your daily activities as 

an employee of a MAPED® Group entity, we invite you to consult your manager, your director, a member 
of the human resources department or the MAPED compliance officer, who will be able to help you. 

o Any conduct or situation contrary to the code of conduct may be reported in accordance with the 
whistleblowing procedure described in the appendix. 
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In case the local legislation provides more stringent dispositions than those set out here, the local dispositions prevail.

In case of doubt, each employee should send an e-mail to ethics.alert@maped.fr to request a recommendation and commit to 

following it.

The purpose of this note is to give instructions to all MAPED Group employee's on the policy for managing gifts and invitations within MAPED 

Group. It only applies to relations with external third parties (excluding relations between Group employees).

Gifts and invitations are ordinary acts of business and do not, as such, constitute corruption.

Nevertheless, the offer or acceptance of a gift or invitation may, under certain circumstances, constitute bribery, e.g. when it is intended to 

determine the performance or non-performance of an act by a person in disregard of his or her legal, contractual or professional obligations.

Gifts are advantages of any kind, given by someone as a sign of gratitude or friendship, without expecting anything in return.

Examples of invitations are: offering or being offered a meal, accommodation or entertainment (show, concert, sports event, etc.).

Particular care should therefore be taken with regard to gifts and invitations, both received and offered. These signs of courtesy and hospitality 

contribute to a good business relationship but can be perceived as a means of influencing a decision or even favouring a company or person.

These gifts or benefits are ONLY GIVEN IN THE CONTEXT OF A NORMAL BUSINESS RELATIONSHIP  and not with the intention of 

improperly influencing a future decision.

As a MAPED employee, you are required to respect the following rules for gifts and invitations received and offered:

   - the amounts must be REASONABLE. Reasonableness is also to be assessed according to the country,

   - Gifts must NEVER be of a FINANCIAL nature (loan, cash or equivalent), 

   - Gifts and invitations received/offered must be KNOWN BY YOUR HIERARCHY, which has the mandate to judge their admissibility 

(acceptance or refusal).

Therefore, before offering or receiving a gift and/or invitation from an external partner, it is essential to respect the above-mentioned 

criteria and to follow the following 3 steps:

YES

NO

NO

YES

Is this a habit justified by
 the local culture?

Is it always the same people who are invited / 
who receive the gifts?

Is it during a tender ?

2

3



 

 

Features Commercial agreements Partner visits Visit to other production site

How often does the event take place? Yearly Yearly
On justified request and 

approved by his/her hierarchy

When is the event taking place? On weekdays. Not at weekends On weekdays. Not at weekends On weekdays. Not at weekends

Should the event agenda be formalised?
Formalization of a detailed 

professional agenda 

Formalization of a detailed 

professional agenda 

Formalisation of a global 

agenda

What should be the minimum amount of time devoted to 

professional activities during the event?

Most of the time, at least 80% 

of the time. Maximum one 

afternoon

Most of the time, at least 90% 

of the time. 

Most of the time, at least 90% 

of the time. 

What should be the minimum amount of time devoted to 

professional activities during the event?

This type of event is usually 

held in hotel complexes. A 

leisure connotation of the place 

is given

The event must take place at 

the production site visited

The event must take place at 

the production site visited

How many days at most should the event last? Between 1 and 4 days Less than 2 days Less than 2 days

Are the participants' accommodation costs covered by 

Maped?
Yes Yes Yes

Are the travel expenses of the participants to the resort 

covered by Maped? 
No No No

Are travel expenses for participants during the event paid by 

Maped? Yes Yes Yes

Are catering costs for participants during the event covered 

by Maped? 
Yes, when at the resort Yes, when at the resort Yes, when at the resort

This table lists the criteria to be evaluated by MAPED Group employee's in the context of the organisation of events with external partners by employees of 

MAPED SAS and its subsidiaries, namely :

   - Sales conventions organised with distributors (seminars), 

   - Visits of partners to the Head Office,

   - Visits to other Group production sites organised by Maped.

It does not cover internal events, i.e. those exclusively attended by MAPED Group employees.

As part of the organisation of the above events, we provide this list summarising the company's expectations in this area (the standards). We ask you to refer to 

it whenever an event involving external partners is organised. In the event of a discrepancy between the standards and the event in question, a formal validation 

from the event's approver must be obtained (via e-mail). 

=> As a reminder, the reception, the accounting department and the internal audit department will carry out random checks on compliance with 

the standards detailed below, and on the correct approval of any deviations by authorised persons.

In general, we remind you that events with our external partners are organised within the framework of the business relationships that bind us 

and are intended to develop them. It is therefore advisable to invite only professionals to these events and not other private guests (family, 

friends, etc.).

Expected standards



 





 

 

 

 

 

 

 

 

 

 

 

 

    

 



 

 

 

  

  

 

 


